SWAN RFID Users Group
Agenda

Thursday, October 229, 2020, 10:00 AM — 12:00 PM

Online via GoToMeeting

Link and connection information available via the SWAN Support Site

Chairs:

VI.
VII.

lan Nosek, SWAN
Ahren Sievers, EImwood Park Public Library

Welcome and introductions
Use of RFID technology during a pandemic
a. How have our libraries adapted to the ongoing situation?
b. Have self-check units been relocated or placed out of service?
c. Staff service vs. self-service — has this changed since reopening?
Self-check usage by staff and patrons
a. Quarantining material
b. Facilitating curbside service
c. Allowing patrons to check in their material
How have libraries used materials handling systems?
a. ‘Clean’ vs. ‘Dirty’ usage
RFID inventory devices
Looking ahead: Standardizing RFID across SWAN
Open discussion


https://support.swanlibraries.net/meeting/81132
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