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Land Acknowledgement
We would like to begin today by recognizing and acknowledging that 
we are on lands of Native peoples. These lands were the traditional 
territory of these Native Nations prior to their forced removal; these 
lands continue to carry the stories of these Nations and their struggles 
for survival and identity.
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https://native-land.ca/

https://native-land.ca/


Agenda

Brief History

Project Planning

Challenges

Process

Q&A
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Friends of 
Marshall Public 
Library Oral 
History Project
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Friends of MPL – started to collect interviews in 1994
Volunteers collected interviews
• Volunteers from the Friends of Marshall Public 

Library group
• Smithsonian exhibits
• Local history projects
• Marshall High School students (1999, 2011)
• Dan Crews (World War II)
Librarian converted tapes to digital and edited digitally 
captured interviews
Requested transcription and upload to IDA from the 
CMC



Project Planning
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Guidelines

Tools

Organization

Transcription Process

Research

IDA



Pricing
Temi: $.25/minute; $2,805

Rev: $1.25/minute; $14,025

GMR: Varies

• Good audio up to 2 
speakers: $1.25/minute; 
$14,025

• Good audio 3+ speakers: 
$1.50/minute; $16,830

• Difficult audio up to 2 
speakers: $1.75/minute; 
$19,635

• Difficult audio 3+ speakers: 
$2.00/minute; $22,440

Does not include research of 
names, creating standards, 
studying for subject headings, 
etc.
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Guidelines
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Reference other oral history project guidelines
• University of Rochester, 

https://www.cs.rochester.edu/research/cisd/res
ources/nonwords.html

Personally-created rules
• Forms of words (geez vs. jeez, etc.)
• Spell out abbreviations
• Noises ([clear-throat], [phone rings], etc.)
• Square brackets instead of angle brackets
File-naming conventions = Sanity

https://www.cs.rochester.edu/research/cisd/resources/nonwords.html


Transcription Tools

Express Scribe - transcription

MS Word/Excel - transcribing/tracking

OneDrive - share materials with MPL

Adobe Bridge/Photoshop

VLC Media Player - to convert files

Headphones

8



Research Tools

Marshallonian Yearbooks (digitized for 
names)

Newspaper Collection (digitized)

Census

Obituaries (names)

Google

Ancestry
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Organization of 
Materials

Learning about the collection and 
organizing all the interviews/materials

Tracking through Excel documentation

Processing and preparing for 
transcription
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Transcription Process
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YouTube
• Gather transcriptions to edit 

(CC/Transcription, Copy/Paste to 
Word)

Express Scribe
• Hot keys, playback speed, 

rewind/stop/play/fast forward; 
interfaces with MS Word

MS Word templates
• Consistency in header



Illinois Digital Archives (IDA)
• Meetings

• MPL: Alyson Thompson and Jamie 
Poorman

• Illinois State Library: Sandra Fritz 
and Andrew Bullen

• Templates
• File-naming
• Subject headings - Local and/or LCSH
• Photos - Photoshop/Bridge

• jpeg vs. jpg
• Upload process
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Illinois Digital 
Archives (IDA)
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Preservation & You!

14



Challenges We 
Faced
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Audio Files
Accents, vocal issues
Jargon/Vocabulary
Personal/business name spellings
Sensitive content/Trigger warnings
Addressing difficult topics, subject matter
• Difficult interviews content-wise
• Mental wear and tear on transcribers



More 
Challenges

Planning process for transcription of project – This 
was a new project type for both of us

Finding the right tools – Erin had transcribed one 
or two interviews for a previous job in 
Express Scribe
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More 
Challenges

Creating guidelines/workflow

• research, decisions

• adhering to IDA requirements

• Consistency:

• File-naming - some work done by volunteers 
resulting variances in title formats/etc.

• Duplicate audio files/entries

• Extra audio files

• Missing audio files

• Difficulties in working with an outside organization

• Some aspects may make sense to one org, not 
the other

• Transcriber may not understand the importance 
of some subjects/topics to mention in the subject 
headings

• Some things that are common knowledge in 
Marshall are not common knowledge to 
Erin/Heidi
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More 
Challenges

Editing process
• Timelines/current projects differ, meaning one 

of us may be able to devote a lot of time to the 
project whereas the others may not at the time, 
and vice versa
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The Process
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The Process
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The Process - Metadata Templates
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The Process - Filetypes
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PDF Files
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The Process – PDF files
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The Process – PDF Files
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The Process – PDF Files
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JPG Files
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The Process – JPG Files
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The Process –
JPG Files
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The Process –
JPG Files
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The Process –
JPG Files
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The Process –
JPG Files
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Adobe Photoshop and Bridge
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The Process –
Editing Files in 
Photoshop



The Process –
Appending 
Metadata in Bridge
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The Process –
Appending 
Metadata in Bridge
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The Process –
Appending 
Metadata in Bridge
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The Process –
Appending 
Metadata in Bridge
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The Process –
Appending 
Metadata in Bridge
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The Process –
Appending 
Metadata in Bridge
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The Process –
Appending 
Metadata in Bridge
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Audio Files
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The Process –
Audio Files (mp4)
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The Process –
Audio Files (mp4)
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The Process –
Audio Files (mp4)
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The Process –
Audio Files (mp4)
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The Process –
Audio Files (mp4)
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The Process –
Audio Files (mp4)
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The Process –
Audio Files (mp4)
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The process –
Audio files (mp4)
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Illinois Digital Archives -
CONTENTdm
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA

65



The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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The Process –
Uploading to IDA
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Final product
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Final Product
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Final Product
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Resources
Marshall Public Library YouTube Channel:

• https://www.youtube.com/channel/UCTcb5ln_PdeTau_wJEG6FPQ

Marshall Public Library Digital Yearbooks:

http://marshall.advantage-preservation.com/

Marshall Public Library Digital Newspapers:

• http://marshall.advantage-preservation.com/search?pt=31509&bcn=1

University of Rochester transcription guidelines:

• https://www.cs.rochester.edu/research/cisd/resources/nonwords.html

Batch rename file extensions

• https://fileinfo.com/help/windows_batch_rename_file_extensions

Temi

• https://www.temi.com/

Rev

• https://www.rev.com/

GMR

• https://www.gmrtranscription.com/

Link to MPL IDA Collection

• https://cdm16614.contentdm.oclc.org/digital/collection/p16614coll50
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Q&A

Heidi Margold: 
hmargold@illinoisheartland.org

Erin Rose:

erose@illinoisheartland.org

Cataloging Maintenance Center (CMC):

cmc@illinoisheartland.org
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